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REGISTRATION & FIRST LOGIN

Go to MyBenefits.illinois.gov

Select Login (upper right)

Select Register (lower right)

Answer self-registration questions

Select View login ID to view your CMS-issued Login ID and save for future logins!
Select Continue

Create your challenge questions (used if you forget your password)

Accept the CMS disclaimer
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LOGIN AFTER REGISTRATION

Use your CMS-issued Login ID and password at MyBenefits.illinois.gov. Your University UIN, NetID, Enterprise
ID, or any other University logins and passwords do not access this website.

To retrieve your Login ID, Go to MyBenefits at MyBenefits.illinois.gov and select Login (upper right of screen),
select Forgot my login ID and then answer the questions to retrieve your Login ID.

To reset your password, choose Forgot my Password on the MyBenefits Login page and then answer the
questions to reset your password.

QUESTIONS & HELP

MyBenefits Service Center University Payroll & Benefits
844-251-1777 Create a service ticket:
TDD/TTY 844-251-1778 UPB Service Portal

Urbana: 217-265-6363
Chicago: 312-996-7200
Springfield: 217-206-7144
SYSTEM HUMAN RESOURCE SERVICES
URBANA 807 South Wright Street, MC 312 | Champaign, IL 61820 | (217) 333-2600 | Fax (217) 239-6706

CHICAGO 809 South Marshfield Avenue, MC 078 | Chicago, IL 60612 | (312) 996-5130 | Fax (312) 996-6005
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https://www.obfs.uillinois.edu/payroll/customer-service/
https://www.busfin.uillinois.edu/about/departments/controller/university_payroll_and_benefits/
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